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RFP No.:  RFP01/25-26                                                             Dated: 21/01/2026  

 

 
Contai Co-operative Bank Ltd.  

Head Office: Contai Co-operative Bank Ltd.  

Contai, Purba Medinipur, West Bengal-721401  

 
  

 
  

  

Corrigendum 1  

for 

Selection of Service Provider for Cloud-Based Disaster Recovery (DR) Site 

on Infrastructure as a Service Model for Contai Co-operative Bank Ltd. 

 

 

  

 

 

 

 

 

  



Page | 2  
 

Sl. 
No. 

RFP Reference Original Version Modified Version 

1. Section 3 : 

Eligibility 

Evaluation Criteria  

B. FINANCIAL  

Sr. No.3 

The infrastructure provider should be a 
profit-making company for the last Three 
(3) FYs (2022-23,2023-24 and 2024-2025). 

The infrastructure provider should 
be a profit-making company for any 
Three (3) out of Four 4 FYs (2021-
22, 2022-23, 2023-24 and 2024-
2025). 

2. Section 3 : 
Eligibility 
Evaluation Criteria  
C. EXPERIENCE 
AND SERVICE 
CAPABILITY  
Sr. No.2 

The infrastructure provider should have 
prior experience in the management of IT 
infrastructure at DC & DRC in at least Two 
(2) Co-operative Banks each of which 
having at least 30 branches in last Three (3) 
years. 

The infrastructure provider should 
have prior experience in the 
management of IT infrastructure at 
DC & DRC in at least Two (2) Co-
operative Banks each of which 
having at least 20 branches in last 
Three (3) years. 

3. Section 3 : 
Eligibility 
Evaluation Criteria  
C. EXPERIENCE 
AND SERVICE 
CAPABILITY  
Sr. No.3 

The infrastructure provider should have its 
own cybersecurity operations and provide 
CSOC as services at least Two (2) Co-
operative Banks in India.  

The infrastructure provider should 
have its own cybersecurity 
operations and provide CSOC as 
services at least Two (2) Banks in 
India.  
 

4 Section 4 : 
Technical 
Evaluation Criteria  
1.  
Bidder’s capability 
and experience  
Sr. No. B 

The infrastructure provider should have 
prior experience in the management of IT 
infrastructure at the DC & DRC in at least 
two (2) Co-operative Banks each of which 
having at least 30 branches. (Max 20 
Marks)  
 
20 Marks: If the bidder provides credentials 
for more than 5 (Five) Co-operative Banks 
in India each of which having at least 30 
branches.  
17 Marks: If the bidder provides credentials 
for 4 (Four) Co-operative Banks in India 
each of which having at least 30 branches.  
14 Marks: If the bidder provides credentials 
for 2 (Two) Co-operative Banks in India 
each of which having at least 30 branches.  

The infrastructure provider should 
have prior experience in the 
management of IT infrastructure 
at the DC & DRC in at least two (2) 
Co-operative Banks each of which 
having at least 20 branches. (Max 
20 Marks)  
 
20 Marks: If the bidder provides 
credentials for more than 5 (Five) 
Co-operative Banks in India each of 
which having at least 20 branches.  
17 Marks: If the bidder provides 
credentials for 4 (Four) Co-
operative Banks in India each of 
which having at least 20 branches.  
14 Marks: If the bidder provides 
credentials for 2 (Two) Co-
operative Banks in India each of 
which having at least 20 branches. 



Page | 3  
 

5 7. Scope of Work 
 
Point no. 7 (h) 

The Cloud infrastructure should have at 
least 10Gbps underlying network for data 
transfer within cloud components and at 
least 16Gbps SAN between the compute, 
storage & backup nodes for efficient & 
speedy operation. 

The Cloud infrastructure should 
have at least 10Gbps underlying 
network for data transfer within 
cloud components and at least 
10Gbps SAN between the compute, 
storage & backup nodes for 
efficient & speedy operation. 

6 Section 4 : 
Technical 
Evaluation Criteria  
1.  
Bidder’s capability 
and experience  
Sr. No. D 

The infrastructure provider should have its 
own Cyber SOC and should have 
implemented minimum Three (3) out of 
Four (4) security solutions in at least two (2) 
banks in India. 

a) SIEM 
b) PIM/PAM 
c) WAF 
d) Anti-virus & HIPS 
e) Anti-DDOS 

 (Max 15 Marks) 
 

20 Marks: Implemented All Four (4) 
security solutions in more than Three (3) 
Co-operative Banks in India. 
 
17 Marks: Implemented Three (3) out of 
Four (4) security solutions in at least Three 
(3) Co-operative Banks in India. 
 
14 Marks: Implemented Three (3) out of 
Four (4) security solutions in at least two (2) 
Co-operative Banks in India 

 

The infrastructure provider should 
have its own Cyber SOC and should 
have implemented minimum Three 
(3) out of Five (5) security solutions 
in at least two (2) banks in India. 
a) SIEM 
b) PIM/PAM 
c) WAF 
d) Anti-virus & HIPS 
e) Anti-DDOS 

(Max 15 Marks) 
 

20 Marks: Implemented All Five 
(5) security solutions in more than 
Three (3) Co-operative Banks in 
India. 
 
17 Marks: Implemented Three (3) 
out of Five (5) security solutions in 
at least Three (3) Co-operative 
Banks in India. 
 
14 Marks: Implemented Three (3) 
out of Five (5) security solutions in 
at least two (2) Co-operative 
Banks in India 

 
 


